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Why Home 

Health Plans?
Home health plans can be very beneficial to your clients!  

A home health policy give your clients funds when they are 
receiving home health which can be used for:

• Additional medications
• Additional doctor visits
• Private duty home care
• Home modifications (stay home longer)
• Numerous Golden Corral visits
• Offset other medical costs

In addition to funds, the policy also includes a Rx Rebate 
which gives your clients up to $300* annually on their 
prescription drugs!

Plus, it has very simple underwriting so you can place more 
business and give your clients additional coverage!

*actual amount will vary by state



How to market 

to your current 

clients
A simple mail campaign can alert your clients to these benefits and 
generate additional appointments.

How can you do this?  3 steps!

Step 1:
Download and personalize this marketing letter:
CLICK HERE
You can change the “Get back up to…” amount depending on your 
state.
NOTE: The file is in Microsoft Word format

Step 2:
Hand address envelopes with blue ink to stand out in their mailbox 
& send them out!
NOTE: To stand out more, use a custom ink stamp (can be made at 
most local office supply stores) that says health plan information 
inside or important health plan info.

Step 3:
Let the calls roll in! 

Do you need a more generic marketing letter for 
prospects (non-clients)?  CLICK HERE

https://www.dropbox.com/s/c2c6dm6ra47y6lx/home health flyer 2 things.docx?dl=0
https://www.dropbox.com/s/zjlw4ax60k3uo7c/home health flyer 2 things generic.docx?dl=0


Cross-Selling

Home Health
Sample questions you can ask during fact finding:

What Long Term Care coverage do you have in place?

What are your recovery plans after an illness or injury?

Have you ever used home health before?

Sample Transitional Phrase:

A lot of my clients want to recover in their own home and 
not some random wing of a nursing home.

While Medicare will pay for the basic services for home 
care, and without a traditional long term care policy, this 
plan can give some additional resources to help keep you 
out of the nursing home for recovery.

Plus included is a prescription drug benefit to offset some 
of your drug costs.



F.A.Q.
What home health plan is this?
Kemper and GTL offer home health plans with drug 
reimbursements.  Call (800) 689-2800 to get contracted!

When can I do this?
Anytime during the year.

Can I create my own marketing letter?
Yes!  Just remember to follow any and all carrier, state and 
CMS marketing guidelines.  Need help?  Call us!

Should I make a follow-up call to clients who do 
not call in?
That is up to you.  We can help you develop a script or 
talking points.  Following up will more than likely increase 
your appointments.

Will this work?
If we didn’t think so, you wouldn’t be reading this.



REFERRAL 

IDEA
Create an envelope with your contact information on 
it for your clients to keep their pharmacy receipts in.

This can be a simple manila folder or a larger 
envelope, either will work.

After they have reached $400 (allowing some leeway 
for the deductible) go back to their home and collect
the receipts and start the process for the drug 
rebate.

This keeps you in front of your clients in a positive 
light (knowing they will get a refund).  

After a few weeks, call to verify they received their 
check and ask if they have any friends and family 
who would like do to the same (you can also ask this 
when you are there collecting the pharmacy 
receipts).



SMS-University.com

Senior Marketing Specialists can:

• Assist you in ordering carrier marketing materials
• Provide additional training and educational 

opportunities
• Contract you with the most competitive carriers
• Support you and your office staff
• Create marketing plans
• And more…

Getting 

Started

(800) 689-2800     smsteam.net

https://sms-university.com/
https://sms-university.com/
http://smsteam.net/

